
By Mary Harp Shankles
Over 4,000 school children came 

by the busload to DFW Airport’s 
eighth annual Aviation and Trans-
portation Career Expo on Dec. 9.

“The Expo represents a tremen-
dous opportunity for our airport 
and our transportation industry 
partners to show students some 
great career options they might not 
have considered,” said Jeff Fegan, 
CEO of DFW. “The hands-on ex-
hibits here are really engaging for 
kids, and we are pleased to provide 

an opportunity for them to learn.”
Best friends and classmates, 

Zara Garcia, Rocia Almanza, De-
nise Camarena, and Rosaugra Ar-
riola from Northside High School, 
Ft. Worth took part in a treasure 
map exercise. 

“It’s all so interesting,” Zara said.
Staged inside an American Air-

lines maintenance hangar at DFW, 
the Expo was highlighted by a 
“Man vs. Plane” aircraft pull con-
test with teams of exhibitors racing 

By Mary Harp Shankles 
In the beginning, the Ambas-

sador program was an inspiration. 
The management of the DFW In-
ternational Airport was not satis-
fied with being just another airport. 
The Ambassador program was de-
veloped to achieve the highest qual-
ity customer service.

The program required a director 
who could build customer service 
from a volunteer base. 

“I was ready for something dif-
ferent from working in museums,” 
said Karen Turner, Director of the 

Ambassador Program. “As a high 
school student, I worked in the 
Philbrook Museum of Tulsa. After 
college, it was the Dallas Museum 
of Science and History. When 
DFW Airport was looking for the 
first administrator to set up from 
scratch the Ambassador Program, I 
was working at the Ft. Worth Mu-
seum of Science and History but it 
was time for me to move on to do 
some other work.”

“People like Turner deserve ap-
plause for all the time they spend 
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By Mary Harp Shankles
American Airlines and American Eagle flew 

youngsters and their parents into DFW Interna-
tional Airport for the sixth annual Snowball Ex-
press, bringing Christmas cheer Dec. 9-13. The 
Express offers nearly 1,700 spouses and children of 
fallen military service members an all expense paid 
weekend of adventures and non-stop fun. 

For the third year, Snowball Express returns to 
Dallas/Fort Worth, with American as the official 
airline. American and American Eagle are donat-

ing nine chartered aircraft and providing free travel 
on several commercial flights for families traveling 
from 75 cities across the country, as well as interna-
tional locations including Germany, Guam and the 
Philippines. Selected families will travel on flights 
provided by the nonprofit organization Air Com-
passion for Veterans.

As the families entered the airport to cheers 
and applause, there were smiles of excitement as 
they were greeted by several high profile celebri-

Snowball Express flies 
American for Christmas cheer 

Photo by Mary Harp Shankles
Santa and the gang welcome young people and their parents to DFW International Airport 
as they arrive for the Snowball Express.

Please see SNOWBALL on Page 6

Ambassadors provide 
excellent customer service 

Expo opens new worlds 
of possibility to students
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“A son and his father 
were walking on the 
mountains. Sudden-

ly, his son falls, hurts himself 
and screams: “AAAhhhhhhh-

hhhh!!!” To 
his surprise, 
he hears the 
voice repeat-
ing, some-
where in the 
mountain: 
AAAhhhhh-
hhhhhh!!!”

Curi-
ous, he yells: 
“Who are 
you?” He 
receives 
the answer: 

“Who are you?” 
And then he screams to the 

mountain: “I hate you!” The 
voice answers: “I hate you!”

Angered at the response, 
he screams: “Coward!” He 
receives the answer: “Coward!” 
He looks to his father and asks: 
“What’s going on?”

The father smiles and says: 

“My son, pay attention.” Again 
the man screams: “You are a 
champion!” The voice answers: 
“You are a champion!”

The boy is surprised, but 
does not understand.

Then the father explains: 
“People call this ECHO, but 
really this is LIFE.

“It gives you back every-
thing you say or do. Our life 
is simply a reflection of our 
actions. If you want more love 
in the world, create more love 
in your heart. If you want more 
competence in your team, 
improve your competence. This 
relationship applies to every-
thing, in all aspects of life.

“Life will give you back 
everything you have given to it. 

“Your life is not a coinci-
dence. It’s a reflection of you!” 

(Unknown Author)
What kind of reflection is 

showing in your life? 
“I’ll see you in the termi-

nals!”
For more information, visit 

www.dfwchapel.org.
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Dallas/Fort Worth (DFW) In-
ternational Airport officials recently 
joined with leaders of Taoyuan Inter-
national Airport (TPE), the largest 
airport in Taiwan, in signing an alli-
ance agreement designed to allow the 
two airports to work in close coopera-
tion. The DFW-TIA Airport Alliance 
outlines the principles on which the 
two airports will work collaboratively 
on business and operational projects. 

DFW and Taoyuan airports will 
jointly promote direct passenger ser-
vice between Dallas/Fort Worth and 
Taiwan, and will share information 
and best practices in areas ranging 
from sustainability to customer ser-
vice, engineering, airport amenities 
and airfield operations.

“This agreement marks a signifi-
cant milestone for DFW Airport as 
we strive to maintain and improve our 
position as one of the world’s most 
highly regarded airports,” said Jeff 
Fegan, CEO for DFW International 
Airport. “We have a lot to gain and 

a lot to share with our new partners 
from Taoyuan International Airport, 
and we look forward to a future of 
mutual cooperation.”

“Through this kind of airport alli-
ance platform, we will learn more from 
each other,” said Samuel Lin, CEO of 
Taoyuan International Airport. “We 
will ensure that Taoyuan Airport 
would continuously grow and upgrade 
in respect of service quality and service 
efficiency to all our airline clients.”

Mr. Fegan and Mr. Lin signed the 
Memorandum of Understanding to-
day at Taoyuan International Airport 
headquarters near Taipei. The sister 
airport agreement extends the busi-
ness relationship between Taiwan and 
the Dallas/Fort Worth area, which in-
cludes a sister city alliance forged five 
years ago.

Taoyuan is the busiest internation-
al gateway in Taiwan and serves as a 
hub for China Airlines as well as EVA 
Air. 

Source: DFW International Airport

American Airlines and 
OpenSkies sign new 
codeshare agreement

American Airlines and 
OpenSkies, a premium subsid-
iary of British Airways, Ameri-
can’s oneworld and trans-Atlan-
tic joint business partner, have 
signed a codeshare agreement 
that gives American’s customers 
more options when flying to and 
from Europe and OpenSkies 
customers easier access to major 
business markets in the U.S.

The agreement allows Ameri-
can to place its code on Open-
Skies flights between Newark 
Liberty International Airport 
and Paris Orly Airport. The 
codeshare also extends connec-
tions via Newark Liberty to Dal-
las/Fort Worth, Chicago O’Hare, 
Los Angeles and Miami.

OpenSkies creates a luxurious 
environment for its customers 
by offering all premium seating 
with a choice of large seats that 
convert to fully flat beds as well 
as seats that recline to 140 de-
grees. 

Source: American Airlines

D/FW signs agreement 
with Taiwan airport
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outstanding Warrants, Tamper-
ing with physical evidence, pos-
session of Marijuana: 12/7/11 at 
5:44 p.m. A DFW officer observed 
a gray Ford truck traveling at the 
3500 block of South Service Road 
with a defective headlight. The 
DFW officer pulled behind the 
truck and turned on the overhead 
emergency lights to perform a 
traffic stop. The driver of the truck 
threw a plastic bag out of the 
window and stopped the vehicle 
a block later. DFW officers found 
the baggy containing a green 
leafy substance with the odor of 
marijuana. The driver was checked 
through DFW Communications. 
Warrants were found and con-
firmed Hurst Police Department 
for Speeding ($322.40 bond), Fail 
to Display DL ($295.10 bond), 
and Failure to Appear ($282.10 
bond). The driver was arrested. 
Pro Tow took possession of the 
vehicle.

Notice of Violation order: 12/8/11 
at 5:16 p.m. A Terminal E officer 
contacted a limo driver parked 
in the one hour zone of section 
C parking garage. A passenger 
was sitting in the back seat with 
the door open. The passenger was 
not a pre-arranged customer. The 
driver’s DFW Limo permit was 
confiscated by Ground Trans-
portation agent. The passenger 
completed a witness statement and 
was directed to the taxi zone. The 
driver was released with a Ground 
Transportation Notice of Viola-
tion Order to Report for a hearing 
Dec. 15.

outstanding Warrants: 12/9/11 at 
9:14 p.m. An officer was patrolling 
North Airfield Dr. The officer ob-

served a vehicle driving eastbound 
on North Airfield Dr. speeding. 
The officer conducted a traffic 
stop. An NCIC/TCIC check 
of the driver revealed multiple 
warrants out of Irving PD. DFW 
DPS Communications confirmed 
the warrants: Irving PD Warrant, 
Safety Belt Driver, $197.20, Irving 
PD Warrant, Expired DL $305. 
The driver was placed under arrest.

outstanding Warrants and pos-
session of Marijuana: 12/10/11 
at 8:51 a.m. An officer conducted 
a license plate check on a 2000 
Honda Civic at 2700 Regent Blvd. 
Moments later, the officer noticed 
the vehicle had multiple region 
hits out of Farmers Branch PD. 
The officer initiated a traffic stop 
utilizing the red/blue overhead 
lights in the 1000 Block of Trade 
Ave (Trans Trade Inc. Parking 
Lot). Investigation revealed the 
driver had active Class C Warrants 
out of Richardson PD. Further in-
vestigation revealed the driver was 
in Possession of Marijuana at the 
time of the traffic stop. The driver 
was arrested.

possession of Cocaine: 12/10/11 
at 10:15 a.m. Officers were dis-
patched to the Terminal E Gate 
33 checkpoint in response to a call 
regarding a THSC violation. An 
officer tested the white powdery 
substance with Nik Test G, lot 
#22711. The substance tested posi-
tive for cocaine. The plastic bottle 
contained 1.4 grams of cocaine. 
The cocaine was packaged in the 
quantity it was discovered and 
submitted as evidence. At 10:50 
a.m. The officer placed suspect 
under arrest.

D.W.i.: 12/11/11 at 3:08 a.m. 
Officers observed a silver Toyota 
4 Runner. The vehicle crossed 
the lane dividing line, failing to 
maintain a single lane of traffic. A 
traffic stop was conducted in the 
2800 block of South International 
Parkway, and the driver was found 
to be Driving While Intoxicated. 
A passenger in the vehicle was 
found to be intoxicated in a public 
place to the extent he was a danger 
to himself or others. The driver 
and passenger were arrested.

D.W.i.: 12/11/11 at 4:08 a.m. 
Information was received in refer-
ence to a vehicle blocking an au-
thorized vehicle only access ramp 
from 3300 North Service to North 
International Parkway. Officers 
located a vehicle stopped in the 
roadway of North International 
with lights off. An investigation 
revealed the operator was impaired 
and subsequently arrested for 
Driving While Intoxicated.
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American Airlines announced 
Dec. 6 the retirements of two com-
pany officers, as well as a series of 
changes to the company’s global 
leadership team.

Robert W. Reding, Executive 
Vice President – Operations, will 
retire Dec. 31.

James B. Ream is named Senior 
Vice President – Operations, as-
suming additional responsibility 
for Flight Operations, Operations 
Planning & Performance, Opera-
tions Finance & Planning, and the 
Safety, Security and Environmen-
tal Departments, in addition to his 
current role overseeing Mainte-
nance & Engineering (M&E).

Mark L. Burdette, Vice Presi-
dent – Employee Relations, will 
retire Dec. 31. 

Denise Lynn, currently Vice 
President, Flight Service, will move 
to the role of Vice President – Em-
ployee Relations.

Monte Ford, Senior Vice Presi-
dent and Chief Information Officer 
(CIO), has resigned effective Dec. 
31. 

Maya Leibman, currently Presi-
dent of the AAdvantage® Loyalty 
Program, is promoted to Senior 
Vice President and CIO.

Beverly Goulet is named Chief 
Restructuring Officer, in addition 
to her continuing role as Vice Pres-
ident – Corporate Development 
and Treasurer.

“We are fortunate to have so 
many talented leaders to fill some 
big shoes during a very critical 
time,” said Tom Horton, Chair-
man and Chief Executive Officer 
of American Airlines. “The changes 
we’re announcing today will en-
sure continuity in each role, while 
enabling us to broaden our team’s 
experience and capabilities – some-

thing that will be important as we 
lead American through the restruc-
turing and reaffirm its position of 
leadership in the global airline in-
dustry.”

Operations Leadership is Re-
aligned

Robert W. Reding, Executive 
Vice President – Operations, will 
retire Dec. 31, after 12 years of 
service to the company. Reding, 
a 40-year veteran of the aviation 
industry, has served in a variety of 
senior leadership roles for Ameri-
can and American Eagle Airlines, 
including Chief Operations Of-
ficer for American Eagle. Reding 
previously served as Chief Execu-
tive Officer of Canadian Regional 
Airlines and Reno Air. Reding also 
served as Vice President of Flight 
Operations at Midway Airlines and 
held various senior management 
positions at Air Florida. He was 
an officer and pilot flight examiner 
with the U.S. Air Force and has ac-
cumulated 10,000-plus hours as a 
commercial pilot.

“I’ve had the distinct honor and 
pleasure to work with Bob for many 
years. He has demonstrated an un-
wavering commitment to Ameri-
can and its employees, and we have 
benefitted from his counsel, insight 
and wisdom throughout a very dif-
ficult and challenging decade with 
the company,” said Horton.

Reding’s role will not be filled. 
Instead, some of his responsibilities 
will be assumed by James B. Ream, 
who is named Senior Vice Presi-
dent – Operations. Effective upon 
Reding’s retirement in December, 
Ream will take over additional 
responsibility for the Flight Op-
erations, Operations Planning & 
Performance, Operations Finance 
& Planning, and Safety, Security 

and Environmental departments, 
in addition to his role overseeing 
M&E. Ream will report directly 
to Horton. Tom Del Valle, Senior 
Vice President – Airport Services, 
currently reporting to Reding, also 
will report to Horton.

“Under Jim’s guidance, we’ve 
begun retooling many aspects of 
our M&E organization, making 
it a smarter, more efficient opera-
tion that is grounded in a rigor-
ous culture of safety,” said Horton. 
“We have much work to do as we 
continue strengthening our domes-
tic and global network, and begin 
implementing our transformational 
fleet strategy. We’re confident Jim 
can tackle these challenges head-on 
while ensuring the safe operation of 
our 3,300 daily flights worldwide.”

Burdette Retires; Lynn Takes 
On Crucial Role Overseeing Em-
ployee Relations

Also retiring Dec. 31 is Mark 
L. Burdette, a 20-year veteran of 
American who most recently served 
as Vice President – Employee Rela-
tions (ER). Burdette has had an ex-
tensive career in the ER organiza-
tion, holding a variety of strategic 
positions. He has served as primary 
liaison between the airline and the 
Allied Pilots Association, which 
represents American’s pilots, and 
served as point person between the 
airline and the company’s ground 
workers.

Horton said, “Mark has led 
many successful union negotiations 
over the years. His wealth of experi-
ence and his collaborative approach 
to bargaining made him a great as-
set to the company.”

Replacing Burdette is Denise 
Lynn, who is named Vice Presi-
dent – Employee Relations. Lynn 
will lead an ER team responsible 

for relations with all of American’s 
employee groups. Lynn will pro-
vide support to American’s 74,000 
employees, as well as lead collective 
bargaining efforts with the compa-
ny’s unionized work groups.

“Denise is a real ‘people person’ 
and a great leader who has a deep 
commitment to developing people 
and creating a respectful and pro-
ductive working environment,” said 
Horton.

Appointment Ensures Smooth 
Transition of American’s IT Op-
erations

Separately, Monte Ford, Senior 
Vice President and CIO, has re-
signed effective Dec. 31. Widely 
regarded as a leader in the field of 
information technology (IT), Ford 
has been honored by many pub-
lications and technology industry 
organizations for his insight and 
accomplishments. According to 
Horton, Ford joined American at a 
time when the airline needed to re-
gain its position as a technological 
leader in business.

“Since joining American in 
2001, Monte has been relentlessly 
focused on restoring American to 
the forefront of technological in-
novation, and he’s made it happen. 
Monte’s commitment to customer-
enabling technology and persistent 
motivation to see that technol-
ogy effectively implemented in our 
business will have a lasting effect,” 
said Horton. “Monte is a vision-
ary and it’s understandable that – 
having accomplished what he set 
out to do – he’s ready to move on 
to another technology turnaround 
challenge worthy of the specialized 
expertise and dedication he has to 
offer.”

Succeeding Ford is Maya Leib-
man, who is promoted to Senior 

Vice President and CIO. In her 
new role, Leibman will lead the 
company’s IT strategy and opera-
tions, including the continued de-
ployment of next-generation tech-
nology to improve customer service 
and efficiency. She will report to 
Horton.

“Maya’s diverse experience with 
American, coupled with her enthu-
siasm for tackling tough challenges 
and her insatiable appetite for in-
novation make her the perfect can-
didate to lead our IT organization,” 
said Horton. “Maya brings a unique 
perspective to the CIO role, having 
worked so closely with American’s 
best customers in her position as 
President of AAdvantage. She is 
both passionate about our custom-
ers and experienced in leveraging 
technology to serve them best.”

Goulet to Spearhead Restruc-
turing Efforts

In a related announcement, 
American named Beverly Gou-
let Chief Restructuring Officer 
(CRO), a role she will serve in ad-
dition to her current position as 
Vice President – Corporate De-
velopment and Treasurer. As CRO, 
Goulet will head the development 
and implementation of the com-
pany’s restructuring efforts, in-
cluding procedures and processes 
designed to immediately improve 
the core business, as well as cohe-
sive strategies aimed at ensuring 
the long-term survival and success 
of American. Goulet will continue 
reporting to Chief Financial Officer 
Bella Goren.

“Bev’s experience handling com-
plex, business-critical transactions 
during the past 18 years made her 
selection as CRO an easy one,” said 
Horton. 

Source: American Airlines
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By Tech. Sgt. Jeremy Larlee
In the machinery of a dominant 

air force, the pilot is the tip of the 
spear. The pilot has the ability and 
means to strike fear into enemy 
forces and the job requires years of 
intensive training for those who an-
swer the call of aviation.

The Afghan air force took a huge 
step in forming the tip of its spear 
here Dec. 10 during a ceremony 
that marked the beginning of the 
first undergraduate pilot training 
held exclusively inside Afghani-
stan in more than 30 years. The first 
class will consist of seven Afghan 
air force lieutenants.

More than 200 Afghan and Co-
alition personnel attended the cer-
emony.

One of the speakers at the event 
was Col. John Hokaj, commander 
of the 838th Air Expeditionary Air 
Advisory Group. The colonel spoke 
to the crowd about the historic Pearl 
Harbor attack. He said it was an ex-
ample of how instrumental airpow-
er can be to a nation’s defense.

“This week marks an aviation 
event that changed the course of 
history as the U.S. suffered a sur-
prise air attack in 1941,” he said. 
“Airpower can swiftly deliver de-
struction on a massive scale. It can 
also be used to protect and provide 
relief. A full of understanding of the 
importance of airpower is a lesson 
that must not be forgotten and its 
use as an agent of government must 
be precise and professional.”

The colonel said this assignment 
has been the most unique, challeng-
ing and exciting job he has had in 
his career. He said that his group 
was more than ready to accept the 
challenge of training the lieutenants 
and he challenged them to make 
their mark in their countries’ history. 

“The objective of my organiza-

tion remains constant,” he said. “Set 
the conditions for irreversible tran-
sition to full Afghan security re-
sponsibility and leadership. Today’s 
ceremony marks a historic step 
towards achieving that goal. Make 
this a history your children will be 
proud of.”

Ahmad Shah Belizad, Afghan 
parliament member from Herat, 
spoke at the ceremony about how 
important the pilot training is for 
the welfare of his country.

“Afghanistan is a country that 
has been hard hit by warfare,” he 
said. “Today is a chance provided by 
the coalition forces to get stronger 
and we need to grasp that golden 
opportunity.”

The pilot candidates, from prov-
inces throughout Afghanistan, are 
graduates from the National Mili-
tary Academy of Afghanistan as 
well as Initial Officer Training, held 
in the United Kingdom and since 
graduation have been enrolled in 
the Kabul English Language Train-
ing Center where they’ve studied 
and developed the English lan-
guage needed to fly.

Following the ceremony, one of 
the seven lieutenants spoke about 
how honored he was for the op-
portunity to become a pilot. Second 
Lt. Khan Agha was sporting a smile 
when he talked about the chance to 
take to the skies as an aviator.

“I’m really excited about flying,” 
he said. “It is not something that 
everyone can do. It’s an honor for 
me to be here to receive this train-
ing. The coalition forces have been 
great in helping in helping us get to 
this point.”

Agha and the other lieutenants 
also assisted in building the classes’ 
temporary classroom area. Group 
leadership said this was done on 
purpose so that they would have a 

sense of ownership of their training.
Pilot candidates will receive ap-

proximately 60 hours of academic 
instruction and flight screening in 
the Cessna 182T prior to begin-
ning flight training. 

(Capt. Jamie Humphries, 438th 
Air Expeditionary Wing Public Affairs 

contributed to this story.)

First Afghan pilot class in 30 years kicks off
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ties including the Mavericks Ma-
niacs, DFW’s Ambassadors, the 
Ice Queen and her two princes as 
well as Christmas elves and Mr. and 
Mrs. Claus. The American Airlines 
Victory Plaza was a winter won-
derland complete with Coca-Cola’s 
Polar Bear mascot. Wester Middle 
School’s 80 member band from 
Frisco performed Christmas music, 
which added to the holiday atmo-
sphere. 

“It is one of the best events 
for this band to perform for,” said 
Dolores Defaria whose daugh-
ter Analise performs in the band. 
“The students wanted to do this to 
brighten the survivors’ Christmas 
in the only way they could. They 
have worked hard and with lots of 
rehearsals to do this.”

Rebecca Audo of Indianapolis 
flew in with her three children. 

“This is amazing,” Audo said. 
“Very imaginary,” her son Aus-

tin added.
Their friend Rhonda Burton flew 

in with her three grandchildren. 
“This is such a wonderful thing 

for us.” said Burton. “We love be-
ing a part of this.” Her son was an 
Army Sergeant. The children were 

excited and could not contain their 
excitement. 

Three sons and their mother 
flew in from Fresno, CA. The old-
est, Randy Rangel, recently re-
turned from boot camp. He’s in the 
Army now. 

“This is great,” Randy said. 
In addition to a multitude of 

friendships, the Express has also 
fostered romance. From Bowie, 
MD, came, a widow and widower. 
Her husband had been Army and 
they had one son. His wife had 
been Air Force and they had three 

children. Chris and Danielle Sweet 
met on the Snowball Express and 
married two years ago at the Air 
Force Memorial. 

“We love this Snowball Express 
for our children,” said Danielle. 
“We wouldn’t want them to miss it 
for anything else in the world. They 
count on this as much as Christ-
mas.” 

“I have twin sons that are mili-
tary,” said volunteer Patti Munro. 
“One is in the Air Force and the 
other is in the Army. I am so glad I 
could be a part of this year’s Snow-

1501 Tennis Dr.
Bedford, TX 76022
817-268-1357 
fax: 817-268-6528
leasing@courtsofbedford.com

COMMUNITY 
AMENITIES
■ 2 Sparkling Pools
■ 2 Tennis Courts
■ Gazebo with Barbeque                  
Grills and Picnic Area
■ Monthly Resident Events
■ 24 Hour Professional 
Emergency Maintenance
■ Pet Friendly Community
■ Mature Landscaping
■ Outside Storage
■ Community Fitness 
Membership at 
Stroud’s Fitness

APARTMENT
AMENITIES
■ Faux granite look 
countertops
■ Wood plank flooring
■ Brushed nickel accessories
■ Extra Storage
■ Walk-in Closets
■ Pantry
■ Mini Blinds
■ Disposals
■ Wall-to-wall Carpeting
■ Patio Balcony
■ Dishwasher
■ Frost-free Refrigerator

DFW airport employee 
discount of ½ off the deposit

NEWLY RENOVATED 
APARTMENT HOMES

Free gym membership 
upon move-in

Snowball
Continued from Page 1

Photos by Mary Harp Shankles
Santa and the gang welcome young people and their parents to DFW International Airport as 
they arrive for the Snowball Express.

One of Santa’s helpers finds a picture perfect moment.



December 14-20, 2011DFW NEWSFLASHwww.dfwnewsflash.com      972-870-1992    Page 7

studying and paying attention to 
the many facets or details that 
makes a volunteer business work 
and operate day after day with so 
many people volunteering,” said 
Danielle Morningstar, an employee 
in the Ambassador’s office. “After 
all, just being a director of any busi-
ness, not just DFW’s Ambassador 
Program, can be like holding down 
several jobs at once. It’s a schedule 
that sometimes doesn’t leave much 
time for frivolities like getting sick 
or even sleeping.

“At DFW, we believe in taking 
our customer service responsibility 
serious. It involves conducting our-
selves in business with the highest 
ethical standards, treating our staff, 
our volunteers sensitively and fairly 
and helping to meet critical cus-
tomer service needs as they happen, 
on the spur of the moment, where 
they happen.”

Turner came prepared for her 
work. Because of limited funding, 
one of a museum’s biggest needs 
is to hire staff and employees that 
have a wide range of talents, skills 
and education. 

“I advise anyone who asks, seek-
ing a career in a museum, that a 
degree in art, or history or anthro-

pology is not enough,” said Turner. 
“They must have skills for science, 
restoration or they might need to 
have minor repair skills for stands 
and exhibits housing statues for 
example. Photography to catalogue 
artwork and art objects, stuffed 
wildlife, insects and anything that 
must be recorded and insured.”

Turner is also a big fan of kids 
working after school and on week-
ends, and summers, while still in 
high school. 

“Volunteers come from all walks 
of life and have had all sorts of jobs,” 
she said. “It is still the diversity that 
I love. The Ambassador Program 
has a wealth of diversity among the 
volunteers, whether it’s from their 
culture or their background. 

“Many of our volunteers have 
returned from surgery just as fast as 

they could to keep their volunteer 
assignment. Volunteers have sched-
uled their vacations to meet our 
busiest times, because they are seri-
ous about their commitment here. 
They are the real people of DFW’s 
customer service.

“As the Director of the Ambas-
sadors of DFW, it is my responsi-
bility to help them bring out the 
best in each other which helps to 
bring out the best help for the trav-
elers or passengers that come here.”

“This is such a great place to be 
because everyone works well with 
each other, and Karen Turner is here 
for the volunteers, the Ambassadors, 
and that brings out the good of the 
airport whether it’s in the arts or just 
getting from one terminal or gate 
to another, ” said Guy Bruggeman,     
D/FW Art Program Specialist.

The Creek on Park Place Apartment Homes
2001 Park Place Blvd., Bedford, Texas 76021

Tel. 817-267-3512   www.creekonparkplace.com   
 

Up & Coming
✦ Business Center
✦ Outdoor Poolside Kitchen
✦ Dog Park
✦ Poolside Deck & Pergola
✦ 24-Hour Fitness Facility
✦ Pergola Covered Picnic Areas
✦ Courtesy Officer
 Current
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✦ Two Convenient 24 Hour Laundry Facilities
✦ Beautifully Wooded Surroundings
✦ Barbecue Grills
✦ 24 Hour Emergency Maintenance

Interior Amenities:
✦ One & Two Bedroom Floor Plans
✦ One & Two Bedroom Townhomes
✦ Black Appliances
✦ Wood Burning Fireplaces
✦ Two-Inch Wood Blinds
✦ Full Size Washer Dryer Connections*
✦ Brushed Nickel Fixtures
✦ Faux Wood Floors
✦ Faux Granite Countertops
✦ Walk-In Closets
✦ Ceiling Fans
✦ Built-In Bookcases

The Creek on Park 
Place portrays a 
canopy of comfort 
in a one and two 
bedroom apartment 
and townhome 
community. A creek 
side setting offers 
seclusion from the 
city life, but is also 
located within 
minutes of fine 
dining, shopping, 
education facilities, 
HEB Hospital and 
DFW Airport.

$300 
OFF
FIRST FULL 
MONTHS’

RENT!
ONE BEDROOM FULL SIZE APARTMENTS

ALL NEW FURNITURE

Corporate
Suites From
$199 Weekly

AIRLINE DISCOUNTS
●  New Granite Countertops
●  Lancewood Flooring
●  All Bills Paid
●  25” Color TVs
●  40” Flat Screen TV Available
●  Ceiling Fans
●  Deadbolts

●  No Pets
●  No Lease/No Deposit
●  One Bedroom Apartments
●  Free Extended Basic Cable
●  Frost-Free Refrigerators
●  Walk-In Closets
●  Swimming Pool
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Ambassadors
Continued from Page 1

ball Express. I am retired after 
working for American Airlines for 
36 years, and I am just glad to make 
their Christmas better. The success 
of Snowball Express is caused by 
the enormous number of volunteers 
who come together and begin the 
next year’s event the day after this 
ends. We couldn’t make this happen 
for the survivors without all these 
volunteers.”

“It is a privilege to bring joy 
and happiness to these families at 
Christmas by way of the Snowball 
Express,” said Jim Palmershein, 
American Airlines Captain and 
Snowball Express Board Member. 
“This is an incredible testament to 
American and Eagle’s support of 
military families and their survivors. 
Their lives will be forever changed 
by their loss, which was a great cost 
that most people will never know. 
At each airport, we get caught up 
in the celebration by American 
and Eagle’s employees and volun-
teers who take this chance to bring 
Christmas cheer into their lives and 
time gets away from us so we wind 
up a little off schedule. It’s such a 
cool thing.”

“This event is purposely planned 
out to provide an opportunity for 
military survivors to come together 
at Christmas so that they will not 
feel alone with their loss,” said Dan 
Ronan, Snowball Express Chair-
man. “Many times this event helps 
families bond together after their 
loss and to heal the hurts and re-
build their families. And it’s Christ-
mas for them. There is nothing like 

this experience for them at Christ-
mas. We are so happy to do this for 
them.”

Among this year’s Snowball Ex-
press events are a welcome tribute 
for the families at the American 
Airlines Center at Victory Park; a 
private performance at the Mes-
quite Championship Rodeo, a visit 
to Six Flags Over Texas; and a con-
cert by Gary Sinise and the Lt. Dan 
Band at Gilley’s, the storied Texas 
honky-tonk.

Source: American Airlines

Two princesses accompany the Ice Queen on her journey to 
welcome the Snowball Express.
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Need your Dental Work Today?
Have a crown made while you wait.

No more temporary crowns and fewer

appointments means less time off from work.

Has it been years since you went to the dentist? 

Is it because you had a bad experience? 
If so, we have some good news. 

A few small pills can help you relax and have a 
completely comfortable experience.

Call today to find out more about dentistry 
with oral sedation.
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Dr. Natasha CrespoDr. Sandra Sieber
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A pioneering female aviator 
who served her country during 
World War II has made a gift to 
Case Western Reserve University’s 
Frances Payne Bolton School of 
Nursing — a gift that combines her 
love of flight and her dedication to 
nursing.

Alumna Dorothy E. Ebersbach, 
who passed away Nov. 14, pledged 
$2 million to establish the Dorothy 
Ebersbach Academic Center for 
Flight Nursing. The center will ex-
pand on the flight nursing program’s 
mission of training graduate-level 
nursing students to provide criti-
cal, on-site care during emergencies 
and transport to medical facilities.

“This generous gift will reinforce 
the Frances Payne Bolton School of 
Nursing’s status as a leader in flight 
nurse education and research,” said 
Mary Kerr, dean of the Frances 
Payne Bolton School of Nursing. 
“Dorothy Ebersbach was a true in-
novator, which makes her support 
for this cutting-edge program so 
appropriate.”

Ebersbach, a Pomeroy, OH, na-
tive who was born Dec. 9, 1914, 
led an extraordinary life. In 1943, 
after earning her pilot’s license she 
applied to the Women Airforce 
Service Pilots. She was one of just 
more than 1,000 women selected to 
report for duty. These young women 
were the first trained to fly Ameri-
can military aircraft. They ran non-
combat missions — ferrying new 
planes long distances from factories 
to military bases and testing newly 
overhauled aircraft, among other 
duties. Thirty-eight WASP fliers 
lost their lives while serving during 
the war.

The WASP was disbanded in 
1944, but members were consid-
ered civilians rather than military 
personnel; they were not granted 
veteran status until the 1970s. In 
2009, however, Ebersbach and her 
peers received the Congressional 
Gold Medal for their brave service.

At the time, Ebersbach said, “I 
was surprised. It was really a mag-
nificent honor. It was more than I 
expected to receive.”

Such humility and commit-
ment to service were hallmarks of 
Ebersbach’s life. She chose a career 
as a nurse and graduated from the 

Frances Payne Bolton School of 
nursing in 1954. Upon earning her 
degree, she went to work for the 

Hillsborough County Health De-
partment in Tampa, FL, where she 
worked in the field of public health 

until her retirement in 1975.
“When an opportunity arose to 

give to the flight nursing program, 
Ebersbach was thrilled about the 
opportunity to support a program 
that was such a good personal fit for 
her,” said Gayla Russell, a longtime 
friend to Ebersbach and a co-trust-
ee of her estate. “The flight nursing 
program at Case Western Reserve 
embodies Dorothy’s spirit and that 
of her generation.” 

The flight nursing center at the 
school of nursing is a master’s level 
program requiring advanced prac-
tice clinical courses, a concentration 
in flight nursing and participation 
in an internship through the Cleve-

land Clinic, during which students 
accompany flight teams on critical 
transport missions. The program, 
the world’s first of its kind, was 
founded in 2002.

“Instead of just transporting pa-
tients to the hospital for treatment, 
acute care nurse practitioners take 
the hospital to the patients for im-
mediate intervention,” said Chris-
topher Manacci, clinical director of 
the program. “They work at 15,000 
to 30,000 feet above the tradition-
al clinical environment and have 
to think in non-traditional ways, 
which is something that Dorothy 
Ebersbach did throughout her life.”

Source: Case Western Reserve University

Female WWII pilot gives $2 million to flight nursing program

In 2009, 
Ebersbach 
and her fellow 
WASP fliers 
received the 
Congressional 
Gold Medal. 
Ebersbach 
passed away 
Nov. 14.

Photo: Case 
Western Reserve 
University
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Title: New year’s eve
Rated: pG-13

The romantic comedy, New 
Year’s Eve, may be just the ticket for 
this end of year run of films. Not 
because it is well written, strongly 
acted, or even remotely creative. In 

fact it is none 
of those. In a 
season when 
most movies are 
heavily pushing 
to be Oscar con-
tenders or award 
notable films, it 
might be good 
to have one that 
simply does 
what it is meant 
to do - provide 
something for 
those looking 
for a forgettable 

time at the theater.
Director Garry Marshall fol-

lows up his 2010 film Valentine’s 
Day with this remarkably similar 
film set around a different holiday. 
It is full of dozens of well-known 
actors and flavors of the month, 
most of which have no more than 
a half page of dialogue. The story 
takes place in NY on New Year’s 
Eve and follows a handful of differ-
ent couples and singles as they pre-
pare for the nights events. As with 
Valentine’s Day, they eventually all 
link together in what is supposed 
to be a clever and surprising way. 

But unlike Valentine’s Day this one 
had neither cleverness nor anything 
that wasn’t blatantly predictable. 
And that which wasn’t predictable 
was sadly disappointing. 

To be fair you almost have to 
break down the different story 
paths and look at each one individ-
ually. Michelle Pfeiffer plays Ingrid, 
a lady trying to fulfill a life’s worth 
of resolutions in one day with 
the help of a NY messenger (Zac 
Efron). This one has the most heart 
and soul. Zac and Michelle are the 
only pair in the film with any sort of 
onscreen dynamic. 

Robert De Niro also does a nice 
job as a terminally ill patient trying 
to make it to see the final ball drop. 
Others like Hilary Swank (who is 
in charge of the ball drop in Times 
Square), Sarah Jessica Parker (as a 
single mom trying to deal with her 
teenage daughter played by Abigail 
Breslin) and Katherine Heigl (a 
chef hired to cater a swanky NYE 
event) just phone in their lines and 
stagger through what seems like 
a rushed and hurried attempt at 
filmmaking. The writing is subpar 
and most of the delivery stiff and 
at times shoddy. Lea Michele is 
such a talented singer and Gleeks 
love her. But Garry has her singing 
in a stuck elevator while Ashton 
Kutcher watches. Dumb. There are 
so many other glaring mistakes and 
ridiculous decisions but to divulge 
them here would be to ruin the 
twists and turns found in the movie. 

PET SERVICES REAL ESTATE

Sell it!
Sales@DFWNews-

Flash.com

817-454-4050

Classified 817-454-4050
Sales@DFWNewsFlash.com

Alex W. Garcia, DPM

MEDICAL

SURGICAL
and

ofCLINIC
IRVING 800 W. Airport Fwy., Suite 110 Irving TX 75062

Call today to schedule 
an appointment! 214-492-1970

Specialist in Podiatry

✦ Board Certified in Podiatric Primary Care and Podiatric Surgery

✦ Founding Associate of American Professional Wound Care Association

✦ Completed residencies in Podiatric Orthopedics and Podiatric Surgery

✦ Bilingual: Spanish and English

COLLISION 
REPAIR SHOP 

NOW HIRING

Paint Technician 
and 

Collision Repair 
Technician. 

Requirements: 
tools, experience 
and 5 references, 
call 972-438-8525

The DFW News Flash is looking for 
a successful sales-focused person 

to grow our print advertising sales. 
We are an eight-year-old company 

with two local newspapers and a 
total combined readership of about 
70,000 – and still growing!  Both of 

our newspapers serve niche markets 
with plenty of growth potential. 

The person we are looking for must 
be able to contact local businesses 
both over the phone and in person 

for the development of new business. 
This individual must also provide 

excellent service to our clients while 
selling advertising in our weekly 

newspapers.

The perfect candidate must have 
B2B sales experience.

Extensive prior experience with 
face-to-face cold calling.

The ability to develop creative 
and effective custom designed 

solutions for our customers.
Strong communication, 

organization and planning skills.

Call (817)454-4050 
for an appointment.

House for Rent
2 bdr. 1-1/2 bath 

All Electric 
NO PETS

2105 Rosebud
Irving, 75060 

$750 per month
References &

Deposit Required
Call 972-252-4690 

FOR SALE or LEASE
All or part of 5700 sqft

On 1½ acre on the SE Corner 
of D/FW. *Commercial Ware-

house Zoning COU-2 Very 
wide zoning,

Abutting D/FW Airport, 2700 
sqft Bld. w/glass entry 2 bath, 
2-12’ Overhead doors, another 
2000 office+ storage w/2 bath 
& 10 rooms, w/another 1000 

sqft., at 3312/3324 Valley View 
Lane Irving, TX 75062
Wayne 214-274-2008

CREEK-SITE LOCATION!
In Euless, minutes from the 

airport.  5 BRM, 2 BATH. This 
home is nearly 1900 square 
ft. Ready to move-in, open 
living area with real wood 

burning fireplace, real wood 
cabinets. Master bath features 
double vanity garden tub and 
separate shower. Appliances 
are included, 10X10 storage 

shed, 2 car parking pad, sprin-
kler system, ONLY $43,500!!
CALL TODAY! 817-540-2000

SELL IT IN A FLASH
DFW Newsflash classifieds

Pinky’s Pampered Pets
Boarding / Walking

Pet Sitting
Serving Irving, TX

Since 2009
(972) 594-9343

I blame it all on Marshall. He 
seems to have grabbed a bunch of 
familiar faces and thrown them 
into poorly written scenarios, then 
expects us to like it because he is 
Garry Marshall. He relied on the 
success of Valentine’s Day and fig-
ured we would love this on general 
principal. 

But earlier I did say that this 
film is good for a couple of reasons. 
As studios push and shove the dra-
matic and the epic films into the 
theaters this is a perfect choice if 

you simply want a girl’s night out, 
or you are looking for a fairly clean 
and light hearted date movie. This 
will fit that bill but little more. Yes 
it has funny moments, and yes there 
are a few cameos. New York during 
NYE is always a decent backdrop 
for a feature. Just make sure you go 
in to it wanting very little in the 
way of good film making. 

New Year’s Eve is rated PG-13 
for language including some sexual 
references. There are no awkward 
moments or crude subjects (ex-

cept for one or two lines from an 
old man trying to sound young). 
Though suitable for your teens, 
they will not like it. It is adult in 
its relationships and its characters. 
No young person wants to watch 
a bunch of old people trying to 
talk things out. I give it 2 out of 5 
Ryan Seacrests. I think it is a renter 
at best, but if you want a night of 
romance and comedy, there is little 
else to choose from. 

Review copyright 2011 Mungleshow 
Productions. Used by Permission.

Matt 
Mungle 

MUNGLE 
ON MOVIES 

‘New Year’s Eve’ romantic comedy falls short
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FUN AND GAMES

Even Exchange

to pull a 140,000 pound American Airlines 
MD-80 for distances of 25 and 80 feet. 
Students also spent time in flight simula-
tors, watched mechanics assembly races, 
took part in a social media zone featuring 
a live Twitter feed, and toured an array of 
aircraft on display outside the hangar.

When they were asked if they were 
thinking of a career in aviation, Denise an-
swered, “I’m not sure.” Zara said, “I’m not 
sure.” Rocia said, “There are more jobs than 
we thought there would be.” 

“This has changed my way of thinking 
about airports and airplanes,” Rosaugra 
said.

“This is the best career expo my chil-
dren have attended,” said Lorrie Godfrey, 
a homeschool parent/teacher. “They have 
played the simulator games and loved ev-
ery moment of it. It wasn’t easy for them to 
stop when their turn ended. Samuel really 
enjoyed it the most.”

Cowboy Defensive Tackle Russell 
Maryland # 67 was on hand autographing 
an action photograph of him playing with 
the Dallas Cowboys, (91-95).  He would 
pose with any student for a photo oppor-
tunity with the Super Bowl Champion, 
(XXVll, XXVlll, and XXX). 

“If I weren’t so big, I would have a career 
in aviation,” Maryland told the students 
and teachers.

 “I know that these kids can do anything 
they want to do, anything. If I can become 
a Dallas Cowboy, coming from my back-
ground, I know they can do anything too. 
If I can, they can. There is nothing they 
can’t do. If they dream it, they can do it. 
There is something here for everyone. They 
need to come to these Career Expos and 
find out the careers that are out there in 
aviation. It’s a great field to be in and worth 
their time to explore and pick one. I am 
saying to them, ‘Go for it!’”

Eighth grade middle school students, 
Anna V., Nancy B., Claudia M., and Vic-
toria V., from Stephen F. Austin Middle 
School of Irving were learning the theory 
of momentum, centrifugal force and ve-
locity using air with a hands-on moment 
with a bicycle wheel spinning between the 
hands of each student while the student is 
sitting on a stool, turning the seat of the 
stool.

“DFW and its Expo partners are com-
mitted to educating and inspiring our 
youth about the myriad of great oppor-
tunities available to them,” said Mary Jo 
Polidore, vice president for public affairs at 
DFW. “It’s inspiring for us too, because the 
faces we see are so eager to learn and grow.”

Aviation Expo
Continued from Page 1
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FUN AND GAMES

Put a Paw print in your heart
and a best friend at home!
The precious pets at the DFW Humane Society would like to 
bring a lifetime of love and happiness into your home!!

4140 Valley View Ln.
Irving, Texas 75038

972-721-7788
www.dfwhumane.com

OPEN:
Tuesday - Friday

11am-6pm
Saturday 10am – 5pm

Come adopt a new family member today!
If you can’t adopt, please donate!

With a great big smile and a waggily 
tail, Khatrina is a girl who just wants to 
have fun! Khatrina is a medium-sized 
two-year-old catahoula leopard mix 
who was rescued from another 
shelter. Khatrina is a friendly little 
lady, so take her home and have 
some fun!

Many beautiful and talented women 
were named Astrid, but none as 
fantastic and wonderful as me. I am 
a small 6-month-old, black and white 
spayed female. I was brought to this 
great place after being abandoned at 
a vets a few weeks ago. I can't wait 
to have my first real home with 
wonderful people like you to love me. 
I get along with everyone, so I 
wouldn't be a problem. I know we will 
become best friends and live happily 
ever after.
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10920 Harston Woods Dr.
Euless TX 76040

817-540-2000
www.harstonwoods.com

Financing Available!
Se Habla Español
No application fees

Harston Woods is ideally 
located on Trinity Blvd 
directly between Dallas 
and Fort Worth, only 
minutes from:
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EQUAL HOUSING
OPPORTUNITY

❖ DFW Airport  
❖ Six Flags Over Texas
❖ Cowboys Stadium
❖ Hurricane Harbor 
❖ Rangers Baseball
❖ UT Arlington 

❖ Clubhouse
❖ Playground
❖ Picnic Area
❖ Pet Friendly

Visit Harston 
Woods today to 
choose between 
beautiful 3 and 4 
bedroom manufactured 
homes and learn more 
about your financing 
options.    

At Harston Woods you will find serenity surrounded by 
beautifully landscaped grounds and a creek-like setting.  
Our residents enjoy resort style amenities including:

❖ H.E.B. Exemplary Schools
❖ Customer Focused Staff
❖ State of  the Art Fitness Center
❖ Sparkling Pool
❖ Homes Include 10x10 Storage Shed and Appliances

3 BEDROOM HOMES 
Up to 1700 sq. ft.

4 BEDROOM HOMES
Up to 2000 sq. ft.

Home & Site Payment 
�om $825/mo.*

Great Person? Great Job? Credit Blemishes? IS THAT YOU? Give Us A Call!

OWN

We have extended 
our SPECIAL!!!

Purchase TODAY 
and earn up to

$3,960*
Call for details.

License # MHDRET00036197.  *Offers available for applications dated between 09/15/2011 through 12/31/2011 and with approved credit. Financing terms 10% down payment, 7.5% int. rate, 15 yr. loan.  Home must be purchased from KCWS Homes, 
LLC and close by 12/31/2011.  Site rent MUST be paid on the 1st and the Loan payment is paid on the 1st or 15th as specified RIC due date.  RMLO Number 309597. 9606 N. Mopac Express Way, Suite 500, Austin TX 78759.  See a sale rep for details.
 

HOME FOR THE HOLIDAYS!

HOME OF THE WEEK!
PERFECT FAMILY HOME! 
New 4 bedroom 2 bath home offers 
almost 1600 sq ft, kitchen with break-
fast bar, lots of cabinets and built-in 
desk area.  New appliances, spacious 
master bedroom, walk-in closets, off 
street 2 car parking sprinkler system 
& 10x10 storage shed for 

ONLY $49,500! ref #169.


